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MESSAGE FROM THE DIRECTOR 


In the troubled world of today, the spirit of 
Christmas glimmers like a tiny beacon on a storm tossed sea. 
The first Christmas, hundreds of years ago in Bethlehem, was 
a time of peace on earth and good will toward men, but today 
this appears only as a verse on Christmas cards. Here at 
Special Surgery, this is certainly not the case. It is obvious 
from your untiring efforts throughout these difficult times 
that each and every one of you have the true spirit of Christmas. 
You need only to read some of the bouquets that we have received 
from our patients to realize how much of this spirit does prevail 
here and how it has been appreciated by them. 

Let me also take this opportunity to add my warm 
personal thanks for your services, many times beyond the call 
of ee and to wish you a joyous Christmas and a healthy and 


happy New Year. 


— ye, \ 


T. Gordon Young 
Director 


Seasons Greetings: 


As it is customary, we publish parts of some of the 
letters received this year commending the personnel and service 
of this Hospital. The following letters were sent to us by former 
patients. We pass them on to you -- those who served them. 


Patient on 6 North -- I like the easy atmosphere the 
staff manages to convey even when rushed. There is less feeling 
of anonimity than in any hospital except those in a small town. I 
especially appreciated the consideration given my particular diet 
problem. Nothing more could be asked than I received. 


Patient on 8 South -- The floor nurses and orderlies were 
most courteous and helpful. A great help to the patient at all times. 


Patient on 6 North -- This was my first experience ina 
hospital and it was very relaxing and enjoyable. I received very 
satisfactory attention. 


Patient on 8 North -- The care and attention I received 
from hospital personnel was very good. Although I do not recall 
many names so as to single out particular persons for praise, the 
nurses, the therapists in the pool and diathermy rooms, made my 
stay much more pleasant than it otherwise would have been. As for 
other matters, such as food, the condition of my room, billings, etc., 
all were extremely satisfactory. In all, I would like to convey to 
you my favorable impression with the hospital care available at 
Special Surgery. 


Patient on 7 North -- Everything was very good - including 
the coffee. 


Patient on 8 North -- The best thing in your hospital is 
that nurses do not come in your room before eight o'clock in the 
morning! Indeed, a big improvement over earlier days when one 
was awakened at five in the morning. I feel the care was the best 
I have ever had in a hospital. I have been in different hospitals, 
and this is the first one where the food was really hot. 


Patient on 7 North -- This is the second time in any 
hospital for me. If all your help in the whole hospital are as nice 
as the ones on the seventh floor ~- then God go with you all. I'll 
come there anytime. Bless you all! 


Patient on 8 South -- I have had a most pleasant stay 
at the hospital with exceiient care in every respect. 


Patient on 7 North -- To the extent that anyone can 
"enjoy" hospitalization, I truly enjoyed the service and care at 
Special Surgery. In addition, I feel that medically, I have been 
greatly assisted, and I have continuing confidence in my present 
course of outpatient treatment. 


Patient on 6 South -- I have had some experiences in 
different sections of the country -- Los Angeles, San Francisco, 
Grand Rapids, Detroit -- I am a good critic. Was surprised at the 
efficiency, good food, and personal interest shown. 


Patient on 8 North -- Excellent, cheerful care. 


Patient on 8 South -- Never did I feel so good. I 
have been in other hospitals -- yours felt almost like home. 


Patient on 5 North -- Practical nurses and students 
extremely cheerful throughout daily rounds. Beds made wrinkle 
free numerous times. I feel that I had superb hospital care. 


Patient on 6 South -- The doctors, nurses of this hospital 
are just the best, kindest, and most of all, human people. They 
are really dedicated. I wanted to write you persona:iy to tell 
you how pleased and happy I was to be in the Hospital for Specially 
Surgery. I have in the past been to other hospitals, I sincerely 
want you to know that I never had such care and attention as I 
did here. Thank you all very much -- the nurses, the aides, the 
orderlies, you were kindness personified. The doctors not only 
are good doctors, but attend the patient as if she were the only 
one there. 


Patient on 7 South -- I feel that the all around care 
was excellent. The hospital food was good. The x-ray and laboratory 
technicians were exceptionally nice. 


Patient on 6 South -- The words "satisfactory" and 
"rood" don't do justice to your Hospital. I'd rather use the word 
"excellent." 


Patient on 6 South -- Everyone was most cooperative and 
helpful. 
Patient on 6 South -- Everything was excellent. 


An Inpatient -- I loved every minute of my stay at 
Special Surgery. You're all wonderful!! 


Patient on 8 North -- To the group of nurses, aides, 
orderiies, students and others, I offer my sincere thanks for a job 
truly well done. Laughs were numerous, tribulations pleasantiy 
infrequent. The time, passing at it's usual rate, and thereby 
seemingly slowly, nevertheless was made to seem a little more 
pleasant through the efforts of your fine group of employees. A 
Simple thanks is my expression of a far deeper thanks which ail the 
eloquence in the world could never describe. 


An Outpatient -- I am most heartily thankful for the 
ministrations I received there. My thanks to you all. 


An Inpatient -- I want to thank you again for your 
kindness to me. I had a lovely room and the service was exceilent. 
Everyone was so kind and courteous. I have always had a soft 
spot in my heart for Special Surgery and think there is no hospital 
it's equal. 


Patient on 7 South -- I owe my rapid recovery to a 
wonderful surgeon and resident doctor. Aiso, the nurses and 
everyone that took such wonderful care of me. They were ali so 
cheerful and I am very grateful. 


Patient on 6 South -- Just about the finest hospital in 
the U.S.A! 


An Outpatient -- I feel particularly grateful for the 
treatment I am having at the clinic in the Physical Therapy Depart- 
ment. JI want to thank you and your staff for the splendid work 
you are doing for me, and ali mankind. God bless you all. It is 
a wonderful idea to serve a hot cup of coffee to all the patients. 
Thanks again. 


Patient on 5 North -- I feei that I had good hospital 
care. I couldn't tell whether or not the coffee was good because 


I had tea. But, the tea was good. Thank you all. 


Patient on 8th Floor -- I wish to extend my appreciation 
to all who made my hospital stay as pleasant as possible. The 
nurses were most kind and helpful. Also, the resident doctors, 
orderlies, and all who helped in any way. They will always be 
remembered for their kindness and thoughtfulness at a time when it 
was most needed. The Hospital for Special Surgery is to be 
commended for its service and system. 


Daughter of a patient on 6 North -- Please accept my 


sincere thanks for the wonderful care given my mother during her 

stay in room 642. The nursing staff were all so kind and considerate 
"above and beyond the call of duty." The dodtors, too, showed 

such interest and were very cooperative. 


Patient on 7 North -- I should like to tell you how 
remarkable I thought. H.5.S. was. During my two week stay, I 
couldn't find one, not one, thing unsatisfactory. The entire 
staff from the Admitting Office to the elevator operators, 
orderlies, nurses and doctors were so devoted and seemed to have 
such a deep pride in their work and in their hospital. My stay 
was not at all like a hospital stay. 


An Outpatient -- The writer of this letter wishes to 
express his gratitude for the very fine service that he received 
at your hospital. The policeman on the door is the most courteous 
gentleman I have ever met, ina long, long, time. I am sorry I 
do not know his name. The girl who checks me in at the Physical 
Therapy desk is most kind. I1 give to you my very high compliments 
for such a staff of therapists. The ability of these people is 
only exceeded by their charm and willingness to do their work. 
Many thanks to you and your staff. 


Patient on 8 North -- I returned yesterday from the 
Hospital for Special Surgery where I had every care taken of me 
extremely well. I feel I had exceilent care. 


Patient on 7 North -- I would like to express my gratitude 
and appreciation of all care and services I received while confined 
in your hospital. May I take this opportunity to once more thank 
you one and ail for everything that was done for me, and, thank God 
for the Margaret Caspary Clinic. 


Patient on 8 North -- Everything was marvelous -- especially 
the warmth and courtesy of all the H.S.S. employees. 


Patient on 6 South -- My stay was wonderful and friendly. 
ratient Ww ; 
I had a good rest and the care given to me was the best. 


A Patient on the eighth floor -- My thanks to all of 
your nice people who were so kind tu me. I have been in at 
least eighteen hospitals in my life and I wish to congratulate 
you on the warmth and "unhospital - like" atmosphere of your 
nice place. 


, Patient _ on 8 North -- The friendly atmosphere, all the 
nurses with a good sense of humor, and the tremendous view made my 
visit a very enjoyable one. 


A Patient in room 814: -- Dear Miss Clapp: Il was a 
patient in room 814 for about a week in the Hospital for Special 
Surgery and was discharged from the hospital by my physician, 
Dr. Cooper, on Friday. 1 wanted you to know, Miss Clapp, how 
much I appreciated the kindness and courtesy extended tu me by 
your nursing staff. 


From a Physical Therapy Patient -- I want to thank you 
so much for the extreme Kindness of you and your entire stait to 
me during the three days 1 was in New York. It was indeed kind of 
you to help me with my daily therapy and lI sincerely appreciate 
the opportunity of being allowed to use your »veautiful hospital, 
and its splendid Physical Medicine Department. I feel sure that 
the daily therapy was most beneficial, and aliowed me to move 
about the rest of the day in far more comfort and with less 
stiffness than would have been possible without your administrations. 
Please thank both Miss McCarthy and Miss Meehan for their kindness 
and fine work with me, I enjoyed meeting both of them and was 
delighteu to have such thoroughly qualified therapists help me with 
my daily exercises. God bless each of you and again, thank you. 


KOK KOK OK KOK OK ROK KOR KOK + 


Cornwali,Conn. 
Dec. I I961 


Mr. Warren R. Betts 

Hospital for Special Surgery 
5935 East 7Oth Street, 

New York,N.Y. 


Dear warren: 


I am dictating this to my new secretary, Miss Persephone 
Branchwater.I had to let Hortense Mulligan go. She was just im- 
possible.She is telling everyone that she left of her own accord 
because I did not pay her enough for the amount of work she did. 
Ridiculous. What really brought this to a head was that two weeks 
ago I happened to read the last two issues «if your paper,The 
Record and Chronicle in which you printed her letters to you verbatim. 
I told her, you know, to write you the news from here in her own 
words,but after all, you are the editor of that magazine,aren't 
you? Don't you read what is submitted before it is printed? How 
could you’ publish such outrageous things as she wrote? To say 
her letters were full of untruths would be putting it mildly. 
Finally she began getting fan mail from your staff,--an invitation 
to your dance, and to the luncheons,and there was a rumor that your 
viedical Records Librarian would give her a job.Alil this, of course, 
went to h r head.Our local postmaster prides himself on knowing 
everyone in this small town, as weil as their business. He has 
been wondering who this gal is who is getting all this mail care 
of me. It's not good.The Last straw was that preposterous lawsuit 
for $50,000. Naturaily she never got to first base with it,but 
tha sort of publicity in this smali hamlet is bad.Now she is back 
on the farm,a place she never should have ieft. 


I am very fortunate to have been able to employ Miss 
Branchwater and I feel sure she will prove to be very satisfactory. 
She has had considerable experience for she has been secretary for 
quite awhile for an organization called The Little Children of 
Kingdom Come. She started there when she was 22 years old and just 
last summer they gave her a beautifully iliuminated certificate 
(the kind Olive Fischer makes) testifying to her long and devoted 
service for over 60 years. She was out of a job when I employed 
her. It seems that for the last couple of years children have not 
been coming to the Kingdom as of yore so the Kingdome folded. 


There is not much news this month. Winter really snuck 
up on this year for we had nine inches of snow four days before 
Thanksgiving. That was the morning I had to go to a meeting of the 
Sharon Hospital Board.Ye olde venerable Chevy and I made it over 
Sharon mountain and back without a mishap.She sneered through her 
rusty grill at cars with more exalted names that were in the ditch,-- 
cars whose names are in the automobile social register. 


All the family were here for Thanksgiving,children and 


grandchildren(born and expected). At the end of the day when the door 
ciosed behind the last little darling Pat and I, without saying 

a word to each other, take dust pan and broom and vacuum cleaner 

and start in to remove the ravages of the holiday. 


Here's wishing everyone at H.S.S. a very Merry Christmas 
and a Happy New Year. 


Sinseriously 


Cal Heminway 


setae tl. /,0 


oe en ee ee 


Le ee Se eS 


Hi! What are you doing coming out of the fireplace???? 


NIGHTINGALE'S CHIRP 


Good News!!! 

Wedding congratulations to: 
Kathleen Cumiskey Kavanaugh, 8S, 
Francoise Le Clerc Haley, O.R., and 
Eileen Walsh Flahive, 7N. 


We welcome the foilowing to 
our staff; Miss Phyilis Church, R.N., who will be on 7N, and 
Miss Joan Loomis, R.N., who will be on 6 S. 


We're unhappy about the following resignations, but 
our best wishes to all in their new endeavors. Miss Mary Finucane, &.N., 
assistant night supervisor, Nursing Office, who is returning to live 
in Ireland; Miss Josephine Speissegger, R.N., assistant evening 
supervisor, nursing office; Miss Albina Janca, R.N., head nuFse 
on 8S; Miss Eileen Walsh, R.N., 7N. 


Nursing Education: 


Miss Sharan's surgical technicians graduated on Thursday, 
December 7th. We're happy that two of them have joined our 
Operating Room Staff. They are: 


Miss Irmgard Mueller, I..P.N., and Miss Alice Garcia, L.P.N., 
and we welcome them both. 


Miss Arlene Tyler, L.P.N., has gone back to French 
Hospital where she is now employed as a surgical technician. 


Merry Christmas to all and a very Happy New Year. 
See you next month. 


M.M. 


RESEARCH NEWS NOTES 


We are happy to announce the engagement of two of our 
researchers. Dr. James Harking, Associate Director of Laboratories, 
and Miss Gerda van Leeuwen, who formerely was a member of Dr. Korngold's 
staff and is now associated with the World Health Organization 
in Geneva, Switzerland. The wedding is planned for January 27th 
and we all wish them both the best of everything. 


KKK KK 
There is no place like home for the holidays! Ulla Gilner 
will be spending Christmas in Stockholm, Sweden. Raul Vidal will 


have a sunny holiday in Puerto Rico, and Sue Keefer is going 
down to Virginia. 


* * KF * 


We are very happy to see Dr. Francois Levin-May and Mr. Warren 
Ungberg back with us after their recent hospitalization. 


xt kK 


Drs. Ralph Heimer, Sidney Rothbard and lIlarry Bienenstock, 
each presented papers at the American Rheumatish meeting in 
Washington on December 8th. 


KK KK 


We sincerely wish cne and ali a very joyous holiday and 
that the spirit of Christmas prevails in everyone throughout 
1962. 


M.C.K. 
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